
4U2SEE Indoor/Outdoor 1 Year Limited Product Warranty

Electro-Matic Products (“Electro-Matic”) provides this limited warranty to enduser purchasers of 4U2SEE indoor/ 
outdoor display boards purchased in the United States. The term “enduser purchaser” means the first retail purchaser 
who acquires the 4U2SEE indoor/outdoor display board from an Electro-Matic Authorized Distributor.

This limited warranty covers substantial defects in materials and workmanship in the 4U2SEE indoor/outdoor display 
board for a period of one year after the date on the invoice on the product. During the warranty period, Electro-Matic  
will repair or replace any defective hardware components on the display board.

This warranty applies only to products subjected to normal use and handling. This warranty does not cover damage due 
to external causes, including accident, abuse, misuse, problems with electrical power, fire, flood, act of God, servicing 
not authorized by Electro-Matic, usage not in accordance with product instructions, failure to perform required preventive 
maintenance, and problems caused by use of parts and components not supplied by Electro-Matic.

To request warranty service, you must call Electro-Matic Products (1-248-478-1182) to request a “Return Material 
Authorization (RMA number)”. Then return the display unit in its original packaging to Electro-Matic Products with the 
“RMA” number clearly visible on the outside of the packaging. After determining that a problem is covered by this 
warranty, Electro-Matic will, at its election, repair or replace your unit. Any units sent without an RMA# will be discarded.

ELECTRO-MATIC SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS  
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL ELECTRO-MATIC BE LIABLE TO ANY ENDUSER PURCHASER 
FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR INDIRECT DAMAGES OF ANY KIND, AND 
ELECTRO-MATIC EXPRESSLY DISCLAIMS ALL SUCH DAMAGES.

Some states (or jurisdictions) do not allow the exclusion or limitation of incidental or consequential damages, so the 
preceding exclusion or limitation may not apply to you. ALL SALES OF 4U2SEE INDOOR/OUTDOOR PRODUCTS  
ARE FINAL AND RETURNS WILL NOT BE PROCESSED.
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